


Product Selection
Quickly select products to add to quotes and proposals:
�‡�� Search for products by descriptions, part numbers or SKU
�‡�� Answer guided selling questions to narrow product choices

Price & Quote
Streamline the pricing process:
�‡�� �$�S�S�O�\ �F�X�V�W�R�P�H�U�� �F�K�D�Q�Q�H�O�� �D�Q�G �S�U�R�G�X�F�W���V�S�H�F�L�À�F �S�U�L�F�H�V 
�‡�� Apply advanced pricing and discounting rules based on multiple 

parameters across multiple product lines
�‡�� Cost-based pricing and estimating

Maintenance Renewal Quoting NEW!
Generate renewal quotes from CRM or ERP assets:
�‡�� Automated service and support contract renewals
�‡�� Renewal line items from ERP or CRM are automatically added to quotes
�‡�� Eliminates pricing errors
�‡�� Easily extend, repackage, or renew contracts with new effective dates
 

Proposals & Contracts  NEW!
Speed the generation of high-quality, customized proposals:
�‡�� Cover letters, quote summaries, terms & conditions 
�‡�� �&�X�V�W�R�P�L�]�H �D�Q�G �E�U�D�Q�G �S�U�R�S�R�V�D�O�V �I�R�U �V�S�H�F�L�À�F �S�U�R�G�X�F�W�V�� �F�K�D�Q�Q�H�O�V�� �D�Q�G 

customers, each with unique content
�‡�� Generate proposals in Word, Adobe Acrobat, or HTML
�‡�� NEW! Generate rich Contracts with legal Terms & Conditions
�‡�� NEW! Add content and capture Contract approvals 
         

CRM Integration
Provide one solution for the entire Inquiry-to-Order process:
�‡�� Automatically update your Salesforce Opportunity with Quote & 

Product Line Item information for accurate sales reporting          
�‡�� Reduce duplication of data

PRM Integration
�'�H�S�O�R�\ �D �Z�R�U�O�G �F�O�D�V�V �T�X�R�W�L�Q�J �D�Q�G �F�R�Q�À�J�X�U�D�W�R�U �V�R�O�X�W�L�R�Q �W�R �H�P�S�R�Z�H�U �\�R�X�U 
channel partners/VARs/distributors:
�‡�� �,�P�S�U�R�Y�H �S�D�U�W�Q�H�U �V�D�O�H�V �H�I�À�F�L�H�Q�F�\ �E�\ �X�V�L�Q�J �%�L�J�0�D�F�K�L�Q�H�V �I�X�O�O �F�R�Q�À�J�X�U�D�W�R�U�� 

quoting, and proposal capabilities
�‡�� Improve sales forecasts by automatically updating PRM Deals and 

Opportunities with live quote data

Order Management & ERP Integration
Easily submit orders online with full integration to existing business 
systems including CRM & ERP:
�‡�� Automatically convert quotes to orders
�‡�� Customize order forms to capture all required order data
�‡�� �$�S�S�U�R�Y�H �R�U�G�H�U�V �Y�L�D �F�X�V�W�R�P�L�]�H�G �Z�R�U�N�Á�R�Z
 

Guided Selling
Select the optimal product to meet customer requirements:
�‡�� �(�Q�W�H�U �V�S�H�F�L�À�F�D�W�L�R�Q�V �D�Q�G �U�H�T�X�L�U�H�P�H�Q�W�V �W�R �V�H�D�U�F�K �I�R�U �U�L�J�K�W �S�U�R�G�X�F�W 

based on multiple parameters
�‡�� �5�H�Y�L�H�Z �S�U�R�G�X�F�W �D�Q�G �P�R�G�H�O �S�U�R�À�O�H�V �W�K�D�W �L�Q�F�O�X�G�H �S�L�F�W�X�U�H�V�� �G�D�W�D 

sheets, drawings, and other supporting documents
�‡�� Support complex, needs-based selection capability

�&�R�Q�À�J�X�U�D�W�R�U
�&�R�Q�À�J�X�U�H �W�K�H �S�U�R�G�X�F�W �Z�L�W�K �W�K�H �D�S�S�U�R�S�U�L�D�W�H �I�H�D�W�X�U�H�V �D�Q�G �R�S�W�L�R�Q�V �W�R �P�H�H�W 
customer needs:
�‡�� Choose desired features and options and display relevant pricing
�‡�� Constrain choices using compatibility rules and valid combinations
�‡�� Guide the user with recommendations, help tools, and calculators 
�‡�� �9�L�H�Z �O�H�D�G �W�L�P�H �D�Q�G �D�Y�D�L�O�D�E�L�O�L�W�\ �E�D�V�H�G �R�Q �F�R�Q�À�J�X�U�D�W�L�R�Q
�‡�� Generate bills-of-material (BOM) and routings
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Data Flows Back to Opportunity


