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Bigldeas 2009 Update
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approaching! This year the event will be held at the Sheraton ®
Chicago Hotel & Towers on October 4-6, 2009. Learn More and ORAC'—E
Register to attend at www.bigmachines.com/bigideas

Thanks to our Gold Sponsors:
Conference Speakers

BigMachines is pleased to announce this year's Bigldeas Keynote ASTADIA O Avalara

and Featured Speakers and Panel Moderators: Making salestax ess taxing
Our Keynote Speaker will be Bruce pJquQJ [ @8 CAST IRON SYSTEMS
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Research. Bruce will provide insights into @
emerging trends in enterprise software, the edl Consulting Microﬂral'egy
Best In Business Intelligence*

growth of software-as-a-service (SaaS), and Leading you through IT'
the role of software solutions in enabling

companies to do more and do it faster. Sale‘sj((‘)rce,com‘ XqC"

@uccess On Demand” Incent right. Sell more™

You'll also hear from Featured Speaker

Gene Alvarez,VP in the Gartner CRM If you would like to become a Bigldeas sponsor, please contact
research organization. Gene will share XV DW LQTXLU\#ELIJPDFKLQHV FRP RU J
his insights about building a customer- WWW.bigmaChines.com/sponsors-2009.php for more
centric approach to CRM and ecommerce information.
applications.

Events

Join us on Sunday, October 4, 6:00 PM in the Sheraton Chicago
Hotel for aWelcome Reception featuring cocktails and dinner,

as well as a special musical/comedy performance by The Second
Mark Woollen, Vice President of Social CRM City. The Second City is Chicago’s own world-famous comedy
Products at Oracle. Mark will discuss Social improv theater group, and is returning to Bigldeas for the
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Web 2.0 technologies.

Our Platinum Sponsor Keynote Speaker is

On Monday evening, October 5, we invite all Bigldeas attendees
to join us on a dinner cruise aboard the Spirit of Chicago,

Gerhard Gschwandtner, the founder and leaving dockside from the Sheraton Chicago. It will be an

CEO of Personal Selling Power, Inc., will evening of unparalleled cruising fun on the lakefront in Chicago
be panel moderator for our High Tech -- dine, dance, and enjoy breathtaking skyline views.

Products and Services customer best

practices panel discussion. For the latest Bigldeas information, up to date

conference schedule, and to register, go to
www.bigmachines.com/bigideas
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